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Upcoming Events

Late July - DAQOS Installation and Configuration

Ethical Hacking - August 13™"in NYC and August 15 in Pittsburgh

UKLUG September 3-4, 2012



Gabriella Davis - Turtle Partnership

* Providing High-Level Lotus Administration, System Design and Support

— Lotus Domino and Websphere-based products, TDI, Blackberry and
Traveler

» IBM Lotus Business Partner since 1996
— http://www.turtleweb.com
— http://blog.turtleweb.com

« Gabriella Davis — Technical Director

— speaker at Lotusphere, The View, Collaboration University, LUGs and
many other conferences

— gabriella@turtlepartnership.com skype: GabriellaDavis twitter: gabturtle
— Co-author of the Sametime Administration Guide with Marie Scott and

Tom Duff
| | S5
— Connections101.net with Paul Mooney &(_
H'__l-l"


http://www.turtleweb.com
mailto:gabriella@turtlepartnership.com

Paul Mooney - Bluewave

« Senior Technical Architect, Bluewave Technology
— Advanced IBM Business Partner

* Notes/Domino infrastructure since R2
— Large scale deployments, audits, reviews, upgrades, downgrades, sidegrades...

« Certified Ethical Hacker (e.c. council v7)

» Google Apps Deployment Specialist

«  Symantec Master Partner (Enterprise Vault)

« Creator of Lotus Traveler infrastructure workshop last year

 Co-Author with Gab Davis
— Connections101.net



Chris Miller - Connectria

http://SametimeGuide.com

— Started managed hosting in 1998

— Today the largest hosting and remote management provider for
Lotus software

— Providing audit/health/security checks globally
— 3 time Lotus Award winner

— 24/7 support across our data centers

— SAS70 Type Il certified

— EU Safe Harbor Certified

— Offer a wide array of hosting and management outside of Lotus
software

D
— http://lwww.connectria.com CONNECTRIA T' |O—

@ EAT. SLEEP. HOST.
IT'S WHAT WE KNOW. IT'S WHAT WE DO.




GSX MONITOR & ANALYZER FOR
TRAVELER



1GSX

WWW. gsx.com

GSX Solutions
Headquarters

Geneva, Switzerland
+41 22 735 82 40
sales@gsx.com

LE} @GSX_Solutions

Friend of GSX

ﬁ GSX-Solutions Like page

GSX Solutions
North America

Orchard Park, NY - USA
+1 310 765 4139

sales@gsx.com



mailto:sales@gsx.com
mailto:sales@gsx.com
http://twitter.com/
http://www.linkedin.com/company/gsx-groupware-solutions
https://www.facebook.com/pages/GSX-Solutions/195073567197176

Agenda List

What we will cover in this Webinar

New Android client

New client manager

New web based administration

Deploying the new High Availability features

Extra features

Q&A



New Android Client

Lucille Suarez

*Confidential; Sales figures

Samantha Daryr

Accepted:Welcome happy hour

Frank Adams

Re: Sales Projections

Frank Adams

Re: Sales Projecthions

harle Hamltor

Frank Adams

Invitation: Test meeting

Jan 10

jan 30

Jan 30

jan 30

All day

School fair

12:00 PM - 1:00 PM

Lunch

1:00 PM - 2:00 PM

One on one

3:00 PM

Prepare for client cal

3:330 PM -4:30 PM

hent call

Fri, Mar 30 12:00 PM - 1:00 PM

Lunch

Fri, Mar 30 1:30 PM

Bring insurance info to appointment

Fri, Mar 30 2:00 PM - 3:30 PM

Dentist Appointment

Mon, Apr 2 12:00 PM - 1:00 PM

Lunch

Tue, Apr 3 12:00 PM - 1:00 PM

"‘_—\i

SahnnEdne




New Android Client

. Lotus Traveler - Inbox

Inbox
Lucille Suarez
Drafts *Confidential: Sales figures

I ttached the charts you reque | ( lesFigures_2012_1Q.odj

Outbox Samantha Daryn
Accepted:Welcome happy hour

Sent

Charlie Hamilton
Personal [ Invitation Monthly Ops Meeting

Social
Frank Adams

Invitation: Test meeting

Work

Frank Adams

Re: Sales Projections

Frank Adams
Re: Sales Projecuons

Charlie Hamilton
Text

Simone Dray

RE: New customer

Frank Adams




New Android Client

Agenda Day Week Month Thu, Mar 29, 2012 Up-to-date

NI s0ay March 22, &V i<

One on one
School fair Thu, Mar 29, 2012 1:00 PM - 2:00 PM
- n Frank Adams
A v reno
” Lunch
d lor: Frank to call Dan
Busy
One on one
Agenda
Current work and status
’ - Career growth,
Prepare for client call Extracurriculars
- Overall job satisfaction
A - Manager feedback
Client call Dan Misawa
; Veekly
Friday March 30, 2012 Every week
5 Thursday
: M Thu, Sep 27, 2012
Lunch GMT-06:00

Bring insurance info to appointment

Dentist Appointment

Monday April 2,2012

Lunch




Web Based Administration
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Web Based Administration

IEM Lotus Traveler Server Traveler Administrator  Help

Administration

Servers
Dovice Securty AutoRefresh: | of & || Apply
Device Settings
1-20f2 Page 1 Previous | Next
Devices
Users Domino Name server  Aval Number of . o oot Build Level Host Port IP Address
Status Inde; Users
HA1/Turtle_Beta Available 100 0 6/21/12 3:32PM 8.5.3.100.201205C travelereha.turtleho 5012 10.8.1.60
Client Software HA2/Turtle_Beta  Available 100 0 6/21/123:33PM  8.5.3.100.201205C INDIAN.int.turtlepart 5012 10.8.1.40

Show: 10 | 20 | 50 | 100 fems Previous | Next



Web Based Administration

|BM Lotus Traveler Server Traveler Administrator  Halp

Administration Build Level - _ Q

Device Security Client Software

Device Settings Change assignments || Make default | Delete client level

Devices Lastloaded justnow. Refresh
Users 1-8of8 Page 1 Previous | Next
Servers Client Build Level Default  Assignments

Android Sync B.5.3.100.2012042 Yes

Nokia Installer B.5.3.2.201202241 Yes
Mokia 560 3.0 Sync  B8.5.3.2.201202241 Yes
Nokia 560 5.0 Sync 8.5.3.2.201202241 Yes
Nokia 543 Sync 8.5.3.2.201202241 Yes
WM Installer 8.5.3.2.201202142 Yes

WM 6.x Professional
Sync (EN)

WM 6.x Standard
Sync (EN)

8.5.3.2.201202142 Yes

8.5.3.2.201202142 Yes

Show: 10|20 | 50 | 100 items Previous | Next




Web Based Administration

8 0e
THRL? (A e B & 0 6 & 24
,a"_'._‘ IBM Lotus Traveler Server = Device Settings - Windows Internet Explorer

@ - I_iii_.' htkp:ffmobile. demo. localflotustraveler . nsf fxDeviceSettings. xsp ;I B ||+ || X Eing 2

Fil= Edit Wiew Faworites Tools Help

Traveler.demo.local(HA) =

.

= Suggested Sikes » @ | Free Hotmail @ | Web Slice Gallery -

j’;‘_? Fawvorites

iit) IBM Lotus Traveler Server = Device Settings i;fﬁ - 5 - [ p= - Page -~ Safety - Tools - E@Iv
IBEM Lotus Traveler Server Paul Mooney  Help
Administration About
Device Security Default Device Settings
Device Settings Basics || Preferences.| Assignment
Devices
Users Sync | Filter Settings | Device Settings || Security Seftings | Device Access
Servers
. o . -
Client Software Windows Mobile || Mokia | Apple || Android
Device Security Violation Action
I Require device password Report =l
I Require application password Enforce
" Disable local password storage Enforce
I Prohibit copy to clipboard Enforce
I Prohibit export of attachments to file system Enforce
I Prohibit camera Enforce
I Require external mail domain validation
I Prohibit devices incapable of security enablement Enforce
Refresh Save e
Cione [&l Irternet Sh - | 100t - -



Server Commands

.travelerfdemn: Lotus Domino Server

> tell traveler help

[A814:8007D-BCAB] Usage: tell traveler [-s (<serverName> | = | *)]1 {command>

[B314:807D-ACAB] WYhere: —s is an optional parameter to send the tell command remotely.

[B314:-807D-ACAA] Uze <zerverMame> to send the command to a specifically named server.
[AB14:807D-ACAB 1 Use * to send the command to all servers in the HADR pool.

[AB14:807D-ACAB 1 Use *— to send the command to all servers in the HADR pool except the local server.
[8814:887D-ACAA1 <command?> includes:

[B814:807D-BCAA 1 Active — Display the uwsers wvho are currently syncing.

[B814:8A7D-BCAA ] Available <onsoff’> EnablessDisables this Traveler Server from the HADR Fool.
|[5814=BE?D—BCHB] BannedDoc <options> Add documents to. show or remove documents from banned list
[AB14:807D-ACAB 1 Use ‘Help’ for more options.

[AB14:807D-ACAB 1 Mo options specified same as 'Help”.

[AB14:807D-ACAB 1 GClient Help Dizplay Client commands.

[B814:887D-BCAA 1 Config [regex] Displays any or all configuration parameters

[B314:-807D-ACAA] if regex iz not specified., all configuration parameters will be shoun
[B314:-807D-ACAA] pattern can be a full name or a regex like HIS_SS5L.=
[B314:807D-ACAA ] Delete <device’> {user> Delete Lotus Traveler data for a user's device.

[AB14:807D-ACAB 1 Dump <{user’> Dump the information for a user to a file.

[AB14:807D-ACAB 1 DumpDoc <docH> <user> Dump a document hased on its UNID or noteld

[B8814:8087D-0CAA ] from the uvser's mail database.

[B314:-807D-ACAA] The <user*> can be any unigue user identifier or MailfServerttMailpath
[B314:-807D-ACAA] DumpDoc delete Deletes the DumpDoc database

[AB14:807D-ACAB 1 HADR Help Display High Availability and Disaster Recovery commands.
Log Help Display Log commands.
MailReplicas Help Display MailReplica commands.
MHemory Dizplays current memory usage.
H PMR <number> <files> Uploads the listed files to IBM Support
[A814:807D-BCAB 1 under the given PME number.
[AB14:807D-ACAB 1 If files is omitted, a systemdump and log collect will he
[AB14:807D-ACAB 1 performed to create a new file that will then be uploaded.
|[BBi4:BB?D—BCHB] Policy Help Display Lotus Traveler policy commands.
[B314:-807D-ACAA] Rezet <device> <user’ Force a synchronization and configuration reset
H for a user’'s device.
[A814:807D-BCAB 1 Security Help Dizplay Security commands.
|[8314:BB?D—BCHB] Shutdown [command]l Stop accepting new work requests,. allow current
[AB14:807D-ACAB 1 work to complete. and then Quit. If you specify a [commandl.
then this command will be run after the server iz idle but
hefore it guits.
Stat Help Dizplay Stat commands.
Status — Display current status of Lotus Traveler task.
StopSync <device> {user?> — Stops any active syncs for a user’s device.
SystemDump <options> — Save the current Lotus Traveler system state.
Use ‘Help’ for more options.
Mo options specified means the default options.
Threads Dizplay Lotus Traveler thread pools.
User <user Display all the information for a user and the
user’'s devices.
Users Display all registered users.
Uersion Display the version of the Lotusz Traveler Server.




High Availability - Architecture

Lotus Domino mail

Traveler service pool servers

Any Traveler server in the

—| Joe pool can service any

== device request '

Device

Mary requesl
https i <hostname>lTraveler ‘ '

" Bob Load Balancer or Lotus
Mobile Connect or Proxy
(Round robin reguests amongst

the traveler servers)

/

All Traveler servers
have shared view of
data. HA DB setup to
ensure high availability

DB2 or MS SQL of data.

o Gy
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From blog entry by http://edbrill.com



Random Items Just Thought of
As We Went Along
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Shows and contact: SPII%ED
*Twitter: SpikedStudio STUDIO
*YouTube: SpikedStudio
‘E-mail: events@consultantinyourpocket.com

‘Website: http://SpikedStudio.com
‘Replays: http://ConsultantinYourPocket.com
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